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Sales Online

Sales Online — Managing Contacts and Opportunities

Creating a Customer

From the
home page,
click on
Create
Customer

ales_Dracle.com - Netscape

File Edit “iew Go Communicator Help

[ S S T |

Back Fomward Reload Home

Secunty Shop

2 M o= a4 @B @

Seaich  Metscape  Frint

Stop

w“ Bookmarks \!; Location, Ihllps.fﬂcrmunhneﬁ.Uracle.cum.r‘uls31 3lazhvalid.jep

&InstanlMsSsage WwebMai Radio People ‘rellow Pages Download Calendar L‘i Channels

Month Ending Count A('[I”S]E;“

28-Feb-2001 1) 0.00
31-Jan-2001 1] 0.00
31-Dec-2000 a 0.00
30-Noy-2000 1) 0.00
31-0ct-2000 a 0.00

Current Opportunities

Quick Find [ Dpportunity

=T Gal

Welcome Leo Dougherty

Get reaktime, up-to-the-rinute information on your custorners with

Sales.Oracle.com - now integrated with Suppart. Oracle.com

What's new?

- Create Custorner Reports visw
- Create Contact Reports wiew

- Track channel partner's sales contributions onling wiew

- Personalize with your company logo wies

- Broadcast Company Messages Onling wiew

- Enzble territary based access view

A i
Month Ending Count

{UISD)
26-Feh-2001 0 0.00
31-Mar-2001 a 0.00
30-Apr-2001 1] 0.00
31-May-2001 1] 0.00
30-Jun-2001 a 0.00

- Get real time company research with Hoovers Online

- Create Custormn Data Fields wiew

Corporate Message Center

Welcome to Catalpa Systems, Inc

T
dininistration

Quick Reference Guide
Product Trainirg

* Downlnad Adobe Acrobat Reader

support.oracle.com

E-Business Applications
in suita harmony online

(=) what is it?
(> Seethe dema
(= Reserve your account

Creat Oggnnunitiy
Create To Do

Maintenance Schedule

For system maintenance, the
senvice will be unavailable Friday
8:00pm to Saturday Bpr PST.

Thank you for your patience. =

Month Ending Count 'E‘['S;g;“
28-Feb-2001 0 0.00
31-Jan-2001 1) 0.00
31-Dec-2000 a 0.00
30-Mov-2000 0 0.00
31-0ct-2000 1) 0.00
@,@l |Document: Done

EREE SRR R

Always start
at the
beginning —

Create a
customer

ORACLE.COM
Sales Oracle.com

Customers

Customers

Customer Name

Yfou have no Customers currently assigned to you. Click on the "Create” sub-tab above to create one.

GQuick Find | Custormer

Customer

Address

Phone

Freferences Log Out  Help

Gol| Advanced Search

Web Site

Update | Restare |

1 . Select the Customer Tab

2. Select the Create Tab

Now | Can Do It
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ORACLE.COM ; S
B) (&) (7
Sales.Oracle.com s 12 @2

Add the
detailed

customer Guiok Find [ Customer =T B8] actvanced search
lnformatlon Create Customer
Customer Details
you need to B
Business Line | Consumer Products | x Fiscal Year End | October -
manage the = 5
Annual Revenue [S0000000 # of Employees 250
customer e Site [ roadrunner . com
relationship Prospect M Reference T Competitor [
Site Details

“Address 1 |123 Canyon Drive

Address 2|

City |Jacksonville State [Florida =] Province =l
Postal Code |32256 “Country |Umted States j
Phone [ General =] [ron-ss5-0000

“Indicates required field

* Required fields are denoted with an asterisk

Customer Details

*Custumerl
Customer Business Linel hd Fiscal Year Endl vI
. Annual Revenue Ii #of Employees I—
Details 2> web sie|
Praspect ¥ Reference [ Competitar [
The e Customer Details
following e Business Line (User defined)
fields are e Annual Revenue
available to . \(évest’:osr::Zrt e
. ° u y
describe » Prospect
your _ > Reference
customer in > Competitor
detail: e Fiscal Year End
e # of Employees
Site Details
“Address 1 |
Site Details Aaaress 2|
9 C\tyl Statel—;l Provincel—;l
Postal Codel *Country |United States j
F'thEIAdmin Asst jl
Like A/R, o Site Details e Province
one e Address 1 e Postal Code
customer e Address2 e Country
may have » City e Phone Type
several e State e Phone Number
addresses

Now | Can Do It 4
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Contacts | | |
E%.(\ [rar =] [uvite [Coyote [anagas-0002 & [coyote@cartvon.com [pir. Maketing ~
EL\% [mr =] [Napoteon () [0 g0 sz1z nTseze | E felo@uncle.com [ir. Risk hgt [
B =1 | | &] I r
Create |ﬂ|
The contacts region contains the typical information you would expect in
order to describe an internal contact at the customer site.
Remove .
< Select the checkbox and click on Update to delete the contact
-

< Click the telephone icon to open the following Contact Phonebook
flexfield:

The Contact

= Oracle Sales Online - Netscape

P?on?.book Contact Phonebook
lexfield Primary  Phone Type Humber
i Adrmin Asst -
or | min Ass _I |
| cellular =11
Why won't o [Enail =1
they leave ~
me alone? [Fax =l
| General =11
©  |Home =1
| Office =11
L IF'ager ;I I
Lpdate I FHestare |
The contact phone book allows you to enter up to 8 different phone
numbers using a drop down list of values to describe the phone number
type.
Create 1. Click on Create to save the customer
Clear 2. Click on Clear to erase the information you have entered

Now | Can Do It
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Updating Customer Information

Updating main
. Customer Detail
detalls Main Details Attachments
1 F|nd the Customerlncme Widgets Number|119320
Customer Business LinelManufacturing 'l Fiscal Year Endlm
2 Update the Annual RevenuelSD,DDD,DDD.DD #of Employeeslzso—
’ re u".ed Web Sitelwww.roadtunner.com
. 19 t Pragpact W Eeference [0 Competitor [ Tnactive
Information
3. Click on
Update
Update site
. - - Site Detail
informationin | . ... w0
the Site Detail Customer Acme Widzets
A Site Code [1271
Reglon * Address 1 [122 Canyon Drive
Address2 |
Note the Iinks at Eity :Jﬂcksom-ille State [Florida =] Province | - B
the bottom right: B it [onted s -
*Indicates required field
Phonebook Opportumities Contacts Hotes Sales Team
e Phonebook Hensiest
e Opportunities
e Contacts
¢ Notes
e Sales Team
PhonebOOk Site Phonebook
Frimary Fhone Type Murmber
Update Site & |eeneral =] [goo-sss-o000
telephone ¢ [eetuiar =]
information
O E-Mail = |
o IFax ;I |
i IGeneraI ;I |
i IH-:-me ;I I
| office =]
o IF'.ager ;I |
Opportunities | oreertunities
Description Sales Stage Close Date Dppgrt'["LTiStg J]*-.mount
Access and
create RULE THEwoORLD [0 =  [ot-Apr2001 EI |100,000.00
opportunities
from this region Create Opportunity |
1101 of 1

Now | Can Do It 6
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Contacts

Update/Create
contacts from
this region
(Note the
telephone flexfield)

Contacts
Remove  Title First Name * Last Name Frimary Phone Email Address Job Title Dec. aker

- m Hapoleon Solo [zo0-5a0-6212 XT 5228 | & [s0lo@uncle.com [Dir. Risk Mot W~

- m iile Coyote |a04-646-2992 B [coyote @sartoon.com [pir. Marketing ~

- — | | | 2] | r

B =l | | EY | r

N — | | =] | r

1to 2of 2

Notes

Notes

Create Note This iz the second note in the series. Please note that this will be included in the Note :I
History section. LI
You can create
new notes or Mote History [0s “mar —01: Thiz is the first note in the scries. =
view notes
historically
[ -|
Sales Team
Rerowe Sales Group Sales Rep Hame Title Full Access Ermnzil Fhone

Enter the
appropriate selling
team info and link

the customer to
any partnership
activity

l_ LEQDOUGHERT™Y Group Leo Dougherty A0.ADMIN l_ leo. doughertyi@adsop.com  O04-645-0002

E%\ | Gol r

Remaowve Sales Partner City Primary Phone Managing Employes

@Q\ I Gal

To create a new contact associated with a customer site

Find the
customer and
site to which

the contact will
be associated

=l

Guick Find I Custorer Gol

1. Enter the first 4 characters of the customer name

Go |

2. Press Go!

Customer Search Results

Custamer Name Address FPhone Totsl Dpportunity Amount & Of Opportunities Web Site
123 Canyon Drive,J ille FLUS [a00-555-0000 & 100,000.00 1
Aome Widgets i o adrunnersom
123 Main Street 5t Augustine FLUS [904-555-0060 & 0.00 ]
1-20f2

3. Click on the site associated with the contact

4. Enter the new contact information

Now | Can Do It
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Contacts Tab

Use the Contacts
tab to add new
contacts for an
existing customer
site

Create Contact

Select a Customer |

“Customer |Acme Widgets

=tSit|‘3|123 Canyon Drive, CP3, Jacksonville , FL 32256, U3

First Namel

Titlel 'I

*Last Mame |

Suffix I

Note : You can Rank | Mail Stap |
enter all pertinent Depanmentl Department Typel j
information Job Title | Respansibility | =l
before Manager | Gol
associating it Salutation |
with a customer Email Address |
Decision Maker [T Reference [
Enter ad_dress Address Details
detal Is Use Site Mailing Address [
= Address 1 |
Address 2 |
City | State Iﬁ Pravince j
Postal Code | * Cauntry IUnited States j
Do Mot Mail [
*These fields are required if creating a Mailing Address for this Contact
Edit/E nter Contact Phonebook
Primary  Phone Type Number
telephone ¢ [Aamnaes 5|
information S T
o [Email =
e [Fax =l
o [Goma  H |
€ [Home =l
I o
€ [Pager =l

Create | Clear

Create |

5. When you are finished entering informtion, click on Create to save

your work.

Now | Can Do It
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Contact Sub-functionality

Once you have saved the customer, you can query the contact and use
sever sub functions to link important information to the contact linked to
your customer.

Notes You can include notes associated with this customer by clicking on the
Notes link and entering notes in the usual manner. You can also view
notes historically.

Hotes
=
Create Mote
=
=
Mote Historny
[
Interests the Interests region associates the products you have created with the
contact
Irterests
Remowe Irterest De=cription
Attachments Main Details Attachments  To Dos

You can upload
documents that
should be linked to
this contact

Custorner: &crne Widsets
Site: 123 Canwon Dt Jacksorsdlle | FT, TTnited States, 322356

Add Atachment |

Remowe DOate Added Description File Size Data Type Added By Attachment

Update Festare

Now | Can Do It
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Attachments
continued...

1. You must
provide a
description

2. You can add
text

3. You can
browse your
network to
upload files

4. You can
associate this
contact with a
website.

5. Click on Create

Add Attachment

*Drazcription |

=
O Text
w
14 F
hlaximum text length is 2000 characters
T Fie | Browse... |
hlaximum file size is 4,095 KB
51,172 KB free space remaining - hare Info
O

Enter a website address, e.gq. vaww.oraclesalesonline. com

to save this
Attachment
Cre ate I Restore I
To Dos You can create To Dos that will appear on your To Do list linked to this

contact

Click on :

Create Hew To Do

Contact Detail
Main Details Attachments To Dos

Customer: e Widgets
Site: 123 Canyon Ditve, Tackaotndlle | FT. TTnited States, 32256
Filters

Cue Date Range | FXI To | FXI
Statusl T| ¥ Include Private To Dos
Sort Eh,rl Due Cate, Asc vl Then EI'5r| Status vI Finally E"!-rl Priarity vI

Craate Mew To Do I *

Update I Restare |

Now | Can Do It
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types include:

Required fields:

Note default
values

Default To Do

Appointment
Breakfast
Callback

Dinner

Fallow Up Action
Lead

Lunch

heeting

Ta Do

Type
Description
Due Date (Cal)
Assign To

Create To Do

;I I_ Frivate

*Tao Do Type I

=

-

Statusl Mot Started = I

*Ta Do Description

14

Friarity I Medium = I
*Due Date I EI

*hssign To ILeo Doughertyr

;I II:-o}rot-: cTile

Gal

Relate To | Contact Go!

Create I Clear I

Once you have
created the To

To Do list

To Dos

Filters

EI To I EI
Statusl 'l ¥ Inciude Private To Dos

[rue Date Range |

DOS, Sart By |Due Date, Asc = | Then by | Status =1 Finatty oy [ Priority =1
Update | Restore |
Click on the To Do
tab to view yOUI’ Due Date De=cription Priarity Type Status Customer  Relzted Objd
SCthUled Peaprzoor | ﬂl Provide Sales Online Trai... | High =] [#ppsintment = [inProgress =] Aome widgets 123 canyon o
activities Foerzont | Bl 0aue sALES ONUNE PRESENT... [Wigh =] [Appeintment =] [In Progres =]
Eeaprzoor | B canwite B covote to se. [Hign =] [caiba [=] [Hot stated =] cme wridgsts Coyote, wile
First | Previous 1 - 3 of 3 Mext | Last
Update | Restore |
Shortcut to add additional contacts to an existing customer:
Contacts
Remowe Title First Hame * Last Name Primary Phone Email Address Job Title Dec. Maker
[T [we =] Alexander Wavery [a04-555-0007 B [anavERLY@UNCLE.CON [oFO 13
=N — | | 2] | ~
=N — | | =] | ~
B =i | | & | r

1to 1of 1

Find the customer
» In the Contacts region, enter the new contact information
(including Telephone flexfield)

Lpdate |

< Click on Update

Now | Can Do It
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Opportunities

Creating Opportunities

What good iS Opportunities Total Amount: 100,000,00 (USD)
a Customer View By: | Sales Team Filter vl
without an oy gy WinProbabily  Staws Close Date Amount (USD]
) Acme Widgets RULETHEWORLD [0 & [0 5] [Frefiminary =] [14-May-2001 2| [ioo 00000
Opportunlty ? 1-1af1

After you have created a customer, you can create an opportunity that will
be linked to the customer. The opportunity describes your sales goals and

objectives and identifies the team members that are going to prosecute this
opportunity.

1. Find the customer to whom the opportunity will be linked

2. Select the site associated with the new opportunity

Create Opportunity

< Click on the Create Opportunity button

Create Opportunity

The Create Select a Customer| Gl
Opportunity
WlndOW OpenS Custnmer:ﬁcme Widgets
. * Oppottunity Description |RULE THE WORLD
W?h CUS{Fomer Project Marme [TOTAL DOMINATION
Intormation *Addressw|123 Main Street
pOpUlated Address2|
CitylSt Augustine StatelFInnda j Province j
Fostal Code ISZDBQ *Country IUnitEd States j
Business LmelSoﬁware 'l
This is a freeform field. Enter any appropriate notes that are ;I
Opportunity Note SPECIFIC, TARGETED, OBSERVAELE, REAZCNAEBLE and MELIURALELE
[
* Opportunity Description is required and should be unique for tracking
purposes

Optional e Project Name
fields e Business Line

e Notes

Now | Can Do It

12




Sales Online

Purchase
Items Region

In this region,
you can select
predefined
Product
Categories and
enter dollar
amounts
associated with
the sales efforts.

Purchase ltems

* Indicates recuired field

Remove Product Category Amount {USD) My Revenue Credit
T [Software =] [25.000.00 100%
I |Consutting | [75,000.00 100%
EHQ\ IConsuIting j |
Eg% |Consulting j |
Total [100,000. 00

(The total is automatically calculated for you)

The -
Opportunity | """ g S |
Details region e e fzor s [Prtniony 8
ifin thahi\itym Close Reasan | =1
Describes the e s Comn [ g
quantltatlve Remowve Title First Name *Last Hame Primary Phone Emazil Address Job Title Mljaelfér
information B = , af , &
associated with B = ] 2] | m
the opportunity. B = | =] | r
Available e Channel e Sales Stage
fields: e Close Date e Status
e Win Probability e Close Reasons
Create < Click on Create to save the opportunity
e The Create button exists at the Opportunty and Opportunity
Details level
Now | Can Do It 13
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Updating an Opportunity

Opportunity
Detail form

The Opportunity detail form is where opportunity information can be
updated. The form consists of the following regions:
e Opportunity Description

e Opportunity Detail
e Contacts
e Notes
e Sales Team
Opportunlty * Opportunity Description [FULE THE WORLD Opportunity Number [103537 |
Description e e
You can Change: Remowve Product Category Amourt (USD) My Rervenue Credit
[T [sotware || [25.000.00 100%
e Names . [T [consulting =] [75.000.00 100%
° Numbler. @é\ [Consutting =] |
e Description B [Consuitns =1
e Products ®
e Amounts * Tulicates required field rotal faoe.cas.oc
e Revenue
Credits

o

e Clicking the percentage in the My Revenue Credit region displays the

distribution of revenue in the case of team selling or partner selling
Employee Credits

Remove Sales Rep Name Revenue Credit (USD) U
I Leo Dougherty |25 000.00 {100
Eg,% ILast Mame ﬂl I I
My Revenue Parther Credits
Region Remove Partner Name Revenue Credit (USD) E
N 6ol | |
Total 25,000.00
Opportunity
. Opportunity Detail
Detall ChanneIIAd\rertisement vl CurrencyIUSD vl
Close Date ID.L—P.p:T gl Close Reasonl ;I
Update Statusl Preliminary vl
opportunlty nin ProbabilityID vl Sales StageID 'I
status
information

Now | Can Do It
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Contacts

Update contact | .....ce—g
II"IfO as necessary Remove  Title First Name * Last Name Phane Numbar Emil Job Tl D:nca'i‘;”
(functionality B =l | | 2] | =
similar to B = | | 2] | m
customer)
Notes
Notes
DeSCFIbe Create Note ;klliiniz ;:st?;cfmd note in the series. Please note that this will be ineluded in the Note j
significant events
and bU||d a NOte Mote History [as"Mar—01: This is the first note in the series. ;I
History.
[
Sales Team
Sales Team
Rermowe Sales Group Sales Rep Name Title Full Access Email Fhone

To assign a sales
team to the
Customer or to
include
Partnership
information.
You can also
launch emails to
sales team
members.

I_ LEQDOUGHERTY Group Leo Dougherby 0. ADMIN I_ leo. doughedyi@adsop.com 9045452992

@‘Q\ I ol l_

Remowve Sales Partner

@‘Q\ I Gal

City Primary Phone Managing Employes

(9.3

Checking the Full Access box to allow the Sales Team access to the
information.

Now | Can Do It
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Reports

Use the Reports
tab to generate
standard
customer reports

Report
Parameters

Use the drop
downs to select
the parameters
for the report

Click on Run
Report to
submit

Reports

Quick Find |{ENSETEN Go!l Advanced Search

Customer Reports

Report Hame Description

Customer Summary Report List your customers by searching customers and
sites.

Create Customer Summary Report

Run Report Clear

Filters
Iri the text fields, use "%" sign a5 a wildcard (e.9. % York will match York, Mew York etc).
In scrollable lists, select multiple values by clicking while holding down the 'CTRL key (on Windows) or Open Apple key (on Mac)

Customer Filters

Customer Narme

Receiver

Fiscal Year End Business Ling

Terabit Engine
Transmitter =]

Annual Heveﬂuel == j I #of Employees |>= j I

Partner hd

Prospect

jv
Reference lﬂ
Business Namelﬁ
Addreasl—
T Numhem
Descnptmnl= j I
Phone(V\f'Jl—L[
s 5]
Nmesl—

Competitar hd
Inactive Custormer [No =

Site Filters
Address 1 I

Address EI

Cityl

Postal Code Range 1o I

Pravince Alberta
British Columbia

Manitoba =l

Afghanistan
Country Albania Inactive Site| Mo
Algetia |

customerﬁl 'l
Serwgusl

Sort Options

Sort By |Custumer Name j Then Elyl j Finally By 'I

Display Options:

¥ Business Line [T Fiscal Year End [T Annual Revenue
[T #of Employees [T Website I Partner
[T Managing Employee [T Prospect [T Reference
[T Competitor [T Customer Inactive ¥ Full Site Address
M Primary Phane [T Site Inactive [T Business Name
[T Address [T T.Mumber I Description
7 Phane() 7 1Sim [ Naotes
[T custamer # [T Sewigos
Select All
Save Report
Report Namel Save |

Run Report | Clearl

Now | Can Do It
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