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Oracle allows you to create a quick service request for the customer. The service request 
may or may not be related to a problem with a product. If the problem is product 
related, you can validate it against the Installed Base for the customer. You can access 
Knowledge Base, a rich repository of solution sets, to resolve the customer problem 
during the very first customer interaction. To log complex service requests, use the 
Service Request window. 

In the Header of the 
Service Request window: 

1. Select the Item 

2. Confirm the Type as 
‘Depot Repair’ 

3. Select the Group that 
will work on this repair 

4. Click on the 
Workbench region 

 

In the Workbench region: 

1. Enter a brief 
description of the 
problem in the 
Problem Summary 
field (This is a 
mandatory field) 

2. Click on the Addresses 
region 
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In the Addresses region: 

1. Confirm the Bill-To 
and Ship-To 
Addresses for the 
Customer 

2. Click Save 

3. A Service Request 
Number will be issued 
in the Number field in 
the upper right area of 
the Service Request 
Header. 

4. Close all forms 

 

 


